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Dear Tracy and Marla,
On behalf of the team at New Frontier, I would like to thank you for considering us for your new
business project.
After reviewing the RFP, I am con dent that our Downtown Millburn-based team would be able to
exceed your expectations, and guide you through the website launch process with ease. We are
creative, resourceful, and fun to work with.
It would be a pleasure to work with you, and to create something special for our town. Thank you once
again for your consideration!
Sincerely,

David Sorkin
Principal, New Frontier

Our Team
Our experienced team is made up of former clients and agency personnel
(All current or former Millburn-Short Hills Residents)
Unlike other small agencies, we do not farm out our work to others. All projects are led and managed
by senior staff, and all work is created by our in-house resources, with talent on-hand at all times,
ensuring full accountability, accessibility, and expert-driven personal service every step of the way.

David Sorkin Owner, President
With over 25 years’ experience in advertising and brand management
on both the client and agency sides. David has launched and
managed multiple category-leading consumer brands, and has spent
the last two decades creating and implementing strategic marketing
programs ranging from national TV/Print/Radio campaigns to
groundbreaking digital and social platforms. His marketing work has
been nationally recognized, including an accolade from
BusinessWeek for one of the year’s most successful consumer product
launches, and a “Marketer of the Year” award from an industry-leading
Fortune 500 corporation. David holds an undergraduate degree from
Emory University, an MBA in Marketing from Duke University’s Fuqua
School of Business, and a professional certi cation in Digital Media
Marketing from New York University (NYU).

Ani Stone Chief Creative Of cer
Ani is a creative marketing communications and web design specialist
with over 25 years of experience creating digital solutions and building
brands online. She began her career as a marketing design manager
at Arnold Communications in Boston, working with such brands as
Volkswagen, Playskool, and Ocean Spray. Her love for marketing and
branding quickly extended itself to the digital arena, where she began
to specialize in online communications, designing online promotions
for Starbucks and VitaminWater, among others. Ani holds a BFA in
Fine Arts and Graphic Design from the University of Michigan.

Our Team (Continued)
Lora Hersh Account Director
Lora is a seasoned communications and client relations professional
who has been working in the marketing eld since the mid-1990’s.
She began her career at Discovery Communications Inc, where she
was responsible for bringing creative projects to life for The Discovery
Channel, TLC, and Animal Planet. As an independent consultant with
extensive experience in market research, advertising and promotion,
her past clients include The Walt Disney Company, the Newark Bears
(Minor League Baseball Franchise), The Sony Corporation, Sears
Tower, and the Baltimore Zoo. Lora holds a B.A. degree with honors
from Duke University.

Nicole Levitt Marketing Director
Nicole is an experienced communications professional and business
owner who has spent her career developing and implementing
creative and innovative programs for her clients. After graduating
from law school, she began her professional career as a television
producer for Court TV, producing a daily legal news show covering
the OJ Simpson Trial. Nicole founded NDL Communications, a public
relations rm, where she helped her clients develop social media
campaigns, as well as regional and national outreach campaigns to
secure print and broadcast coverage. Nicole holds an undergraduate
degree with honors from Northwestern University and a Juris Doctor
degree with honors from the George Washington University National
Law Center.

Our Website Development Process
Our website development process is fun, collaborative, and transparent. There are no mysteries and
no hidden components – only open communication, and ongoing two-way feedback to ensure that
each site is being built in a way that makes the client happy and meets all strategic objectives.

1. Intake
Our process begins with an intake form, which is an inventory checklist to make sure we are aligned
on the information available and the information that the agency will be providing and/or soliciting
during the process (e.g., access to the domain registrar, existing client photography/headshots, etc…)

2. Creative Brief
A creative brief is lled out by the client, where the agency learns about the client’s strategic and
creative goals. Questions range from design preferences to functional requirements, to competitive
references, to creative mandatories. This brief is then discussed with the client to ensure that all
creative work will be strategic, compliant, and well-received.

3. Sitemap Development
A sitemap is presented to the client to share user ow, page structure, and functional requirements.

4. Design Concepts
2-3 homepage concepts are presented to the client, and feedback is solicited to develop future
creative rounds. Once a homepage design concept and corresponding interior page concepts are
approved, these designs are nalized “on paper” and prepared for site staging.

5. Site Staging
Site is then staged in realtime on a private staging server (e.g.,projectname.newfrontierweb.com).
From this point forward, client is given access to the staging link where they can see their site come
together as the content is populated and the pages are re ned.

6. Launch
When the site is approved in the staging process and client agrees that it is ready-to-go, the site is
taken live.

7. Post-Launch
Once nal payment is received, site is tagged appropriately for search/SEO, and is indexed
accordingly. Client is trained on Google Analytics, blog posting, site access, and other functional
components as requested. Per our contract, minor edits and updates are always complementary (for a
time period of at least one year), and are included in the partnership agreement.

RFP Response
Please nd below some topline thoughts on the questions raised in the RFP, and why I feel we
would be the strongest agency to partner with Explore Millburn-Short Hills on this important
project. (Also happy to meet or Zoom chat at any time!)

We recommend Wordpress as a platform.
Without getting too technical, Wordpress is an open-source platform that allows for nearly
unlimited creativity, functionality, and expansion. By working in Wordpress, you are essentially
future-proo ng your website, and ensuring that it will meet not only the needs you have now,
but also the needs you may have in the future. In contrast, a platform like WIX does not allow
for this type of open-ended creativity and functionality, and users often nd themselves
restricted from expanding beyond the basic capabilities of their website. Finally, there is no
monthly fee for Wordpress beyond the third-party server space/hosting platform that the site is
placed on. As an agency, we only work in Wordpress, and are con dent in our ability to bring
your vision to life.

We can jump right into this project.
Getting a bit personal here – I’ve been in your position before. I never planned or expected to
become President of the DMDA (that’s another story for another time), but when I found
myself as the President in the summer of 2018, I made it my rst priority – and a personal
project - to create a new website for the Downtown. But not just any website…the most
beautiful, informative, functionally appropriate website that delivered everything our
Downtown needed. From merchant directories to current events to a live feed of retail
vacancies and a section where new merchants could go to download all of their compliance
forms and nd support for opening their business. It was perfect. It was gorgeous. It was what
the town needed. And it was up for a month before the DMDA dissolved, after which the
website was taken down. And now it’s just sitting here on our server waiting for an opportunity
to come back to life.
What I’m trying to say is, even if the design changes and the constituency expands, we’ve got
an incredible head start on this project if we can use the framework that was developed two
years ago. I would love to bring this project to life the way it was intended. I’ve attached a
screenshot of the homepage later in this presentation. And if we could use this website as a
starting point, we could be on a fast-track to launching a website that would normally take
months to plan and execute. (Side note – if we did not have this prior website at our disposal,
we would not be able to commit to such a quick launch. This is a major undertaking).

We know the community better than anyone.
In addition to our entire staff living in Millburn/Short Hills (with the exception of Nicole who
recently moved to West Orange), we are deeply rooted in the community, and have built
websites and done projects for dozens of retailers in the constituency. In addition, we have
many direct associations with the town, and have been involved with web support and website
design for a number of local partners including Millburn-Short Hills Youth Baseball, Millburn
Softball, the Township Beauti cation League, the Millburn-Short Hills Chamber of Commerce,
the Downtown Millburn Development Alliance, the Education Foundation of Millburn-Short
Hills, the Township of Millburn, and the Millburn-Short Hills Historical Society.

Our success is your success.
We understand the pressure you’re under. We understand that this is one of your rst major
projects to deliver to the town. And from a personal standpoint, I’ve watched every town hall
meeting. I understand how carefully this project needs to be handled. As a resident and
Downtown business owner, it is in my best interest that the SID succeeds and that the website
ourishes. It would be a pleasure for my team to partner with you in creating something special
for our town.

Portfolio: Downtown Millburn Website (2018)

Portfolio: Millburn-Short Hills Historical Society
(launching 12/18/20)

Proposal
Name

Price

Website Design and Development

$5,000.00

Develop custom-designed corporate website for Explore Millburn-Short Hills
•
Site to be developed under the Wordpress platform under the
primary domain to be con rmed with client.
•
Design to be based on creative discussion with client.
•
Site to be mobile-friendly, and feature a streamlined
navigation/sitemap to be developed by NF and approved by client
•
Final website to feature clean coding, on-page (search) optimization,
and Google Analytics. NF will explain and advise on these features, as
well as future search optimization opportunities.
•
Does not include web hosting or extended copywriting services (NF
will advise on copy development)
•
Includes best-practice recommendations and implementation
support, including Google for NonPro ts setup (email, Google Ads,
etc...)

Monthly Maintenance and Support (6 Months post-launch
Included)

$0.00

White glove, "Worry Free" maintenance of website
•
•
Keep all certi cates and plugins up to date.
•
Maintenance to include 2 hr/site/month of copy, minor
updates
•
Incorporate and monitor social feeds as appropriate
•
Assistance with functionality and form integration
•
Consultative input as requested

Monthly Maintenance and Support (7 months and beyond)

$120.00

White glove, "Worry Free" maintenance of website
•
Keep all certi cates and plugins up to date.
•
Maintenance to include 2 hr/site/month of copy, minor updates
•
Incorporate and monitor social feeds as appropriate
•
Assistance with functionality and form integration
•
Consultative input as requested

$0.00
Subtotal

$5,120.00

Discount

$0.00

Tax

$0.00

Total

$5,120.00

Website Agreement
By signing this proposal, you agree to the following terms:
THIS AGREEMENT is for provision of professional services to Explore Millburn-Short Hills herein referred to as
Client, by New Frontier Marketing Associates, LLC, herein referred to as Agency. The parties acknowledge that
this is a binding legal agreement, and its terms cannot be modi ed except by mutual written agreement of
the parties.
I. Website Development Project
1. Authorization. Client is hereby engaging Agency as an independent contractor for the speci c purpose
of designing a website (hereinafter referred to as "Web Design Project") to be published on the Client's
account on an Internet Service Provider(ISP)/Web Presence Provider(WPP) computer, hereinafter refer to
as "Hosting Service", or provided electronically at the Client's option. The Client hereby authorizes Agency
to access this account, and authorizes the Hosting Service to provide Agency with "full access" to the
Client's account, and any other programs needed for this Web Design Project that are included as part of
the Client's service agreement/level.
2. Development. This Web Design Project will be developed using the Wordpress platform. Agency
represents and warrants that the web site we design for you will work on the latest versions of Google
Chrome, Firefox, Safari, and Internet Explorer, as well as have responsive design compatibility with the
latest Mobile platforms for iPhone and Android. The Agency shall perform its work consistent with best
practices of the industry and with personnel having appropriate skill in the techniques required.
3. Copyrights and Trademarks. The Client unconditionally guarantees that any elements of text, graphics,
photos, designs, trademarks, or other artwork furnished to New Frontier by Client for inclusion in the Web
Design Project are owned by the Client, or that the Client has permission from the rightful owner to use
each of these elements, and will hold harmless, protect, indemnify and defend Agency from any liability
(including attorney’s fees and court costs), including any claim or suit, threatened or actual, arising from
the use of such elements furnished by the Client.
4. Web Site Maintenance. This agreement allows for minor web site maintenance to pages for one year
from the launch of the site, such as updating links and making minor changes to a sentence or paragraph.
It does not include replacing nearly all the text from a page with new text, major page reconstruction, new
pages, guestbooks, discussion webs, navigation structure changes, or repairs to attempted updates by
Client. Formal maintenance packages that ensure ongoing technical updates, site backups, and
health/maintenance checks are available under separate cover.
5. Completion Date. Agency and the Client must work together to complete the Web Design Project in a
timely manner. We agree to work expeditiously to complete the Web Design Project within a period of or
about 6-8 weeks, pending timely feedback from client.
6. Project Delivery. The nal web site design project will be published to the Client's hosting service upon
receipt of nal payment or delivered electronically upon the receipt of full payment. The Client
understands that Agency does not provide any hosting services in connection with this Web Design
Project. Hosting services require a separate contract with the hosting service of the Client's choice. The
Client agrees to select a hosting service which allows Agency full access to the Client's account via FTP. The
Client will be solely responsible for any and all hosting service charges. (Of note, Agency is happy to provide
hosting recommendation).

7. Web Design Project Copyright. Copyright to the nished web design site produced by Agency will be
owned by Agency until nal payment is received. The Client will become the rightful owner of all rights
associated with the Web Design Project as a web site, once nal payment under this agreement has been
paid. Intellectual property ownership still transfers the moment the balance of the total project amount
due is paid to Agency. Agency holds a limited license and right to display graphics and other Web design
elements as examples of their work in their respective portfolios. Agency holds the right to add a "website
by New Frontier" backlink at the bottom of the website footer, unless/until the client requests otherwise.
8. Payments. Payments must be made promptly based on the terms of this Web Site Design Project.
Agency reserves the right to remove any Web Design Project from viewing on the Internet until nal
payment is made. In case collection proves necessary, the Client agrees to pay all fees (including all
attorney’s fees and court costs) incurred by that process. This agreement becomes effective only when
signed by Agency. Regardless of the place of signing of this agreement, the Client agrees that for purposes
of venue, this agreement was entered into in Essex County, NJ and any dispute will be litigated or
arbitrated in Essex County, NJ and the Client hereby consents to the personal jurisdiction of the State
Courts. Furthermore, the Client waives any right to or claim of sovereign immunity. All payments will be
made in U.S. Dollars.
9. Payment Schedule. Payment for services provided hereby shall be made in accordance with the
conditions contained in this contract proposal. Notwithstanding any prices listed in literature or on Web
pages, the Client and New Frontier agree that the services described in this contract shall be completed
for the associated amount found within this proposal. The Client agrees to pay to New Frontier in
accordance with the following schedule:
• 25% nonrefundable upon start of project
• 25% upon approval of main website design
• 25% upon staging of website on private server
• 25% upon site launch and nal delivery
Final payment is due prior to publication and/or delivery of the Web Site Design Project. All amounts must
be in U.S. Dollars. Upon nal payment of the agreed-to contract price, Agency hereby irrevocably transfers
and assigns all rights, including all copyrights and other intellectual property rights and moral rights, to the
Client.
II. Con dentiality
The Agency shall not, without the Client’s express written permission, reveal or otherwise make available to
any person or persons any con dential, privileged information or trade secrets regarding the Client’s
products, business, customers or methods of operation learned by the Agency during the term of this
contract. The Agency shall protect Client’s con dential and/or privileged information or trade secrets with
the same level of care it employs for its own con dential and/or privileged information and, in any event,
with at least a reasonable level of care.
III. Indemni cation
A. The Agency agrees to exercise its best judgment in the preparation and placement of all advertising
and publicity for the Client, with a view to avoiding any claims, proceedings or suits being made or
instituted against the Client of Agency. Agency hereby warrants that it shall not knowingly or unknowingly
incorporate any copyright protected elements into Client’s website.
B. The Client will indemnify the Agency against any loss it may sustain as a result of a claim, proceeding or
suit made or brought against it based upon any advertising element (i.e., photographs, artwork, logos,
claims, etc.) furnished by the Client, and which allegedly violates the personal or property rights of any

person or persons if Client approved in writing the use of said element before its publication or broadcast.
Indemni cation under this provision shall survive termination of this agreement.
C. Nothing in this agreement shall be deemed to require the Agency to undertake any campaign or
prepare any advertising or publicity which is in the Agency’s judgment misleading, libelous, unlawful,
indecent or otherwise prejudicial to the Agency or to the Client’s interest.

IV. Governing Law/Jurisdiction
This agreement, in its validity, construction and performance, shall be governed in all respects by the laws
of the State of New Jersey. Both parties agree to hereby submit to the jurisdiction of the state and federal
courts and to seek remedy by court-sanctioned arbitration before resort to tort action.
V. Modi cation
This writing contains the entire agreement of the parties. No representations were made or relied on by
either party, other than those expressly set forth. No agent, employee, or other representative of either
party is empowered to alter any of the terms hereof, unless done in writing and signed by an executive
of cer of both parties. No modi cation of either party which would have the effects of modifying the
obligations of the other party (except as to lessen the same) shall be effective unless a memorandum
regarding same is executed by an executive of cer of both parties.
VI. Intellectual Property Ownership
A. The parties expressly intend and agree that Client is to be considered the exclusive and sole author of all
the Works created for, and on behalf of Client, including work completed before the effective date of this
agreement and created explicitly pursuant to this agreement, for the purposes of all copyright and
intellectual property issues, and for Client to be the sole and exclusive owner of the copyright in the Work
and any derivatives thereof. All protectable elements shall be created as “Works Made For Hire” for the
Client, and Client shall be the sole and exclusive author of such materials within the meaning of the United
States Copyright Act. If for any reason the Work shall be deemed not to be a work made for hire, then
Agency hereby irrevocably transfers and assigns all worldwide rights, ownership, title and interest in the
Work to Client, including full interest in the copyrights and in any other intellectual property or moral
rights in the Work. Furthermore, Agency agrees to execute any and all documents, including work for hire
agreements, and take all actions necessary to vest full rights and ownership of materials created for the
Client. If for any reason, the Client is unable to secure Agency’s signature on any document needed to
apply for, perfect, or otherwise acquire title to the intellectual property rights granted to it under this
Agreement or to enforce such rights, the Agency hereby designates the Client as the Agency's attorney-infact and agent, solely and exclusively to act for and on Agency’s behalf to execute and le such documents
with the same legal force and effect as if executed by the Agency and for no other purpose
B. In the event that Agency intends or plans to integrate any work that was previously created by Agency
into any work product to be created in furtherance of the performance of services hereunder, then Agency
shall rst provide written notice to Client and seek Client’s written approval of the incorporation of such
items. In the event that Client consents, in its reasonable discretion, to the incorporation of such items into
the work product created pursuant to this agreement, then Client is hereby granted a worldwide, royalty
free, perpetual, sub-licensable and irrevocable license to use, distribute, modify, publish and otherwise
exploit the incorporated items in connection with the work product that is developed for Client.

VII. New Frontier "Client Abandonment" Clause
As Agency agrees to work expeditiously to complete the web project, the Client hereby agrees to provide
timely feedback and content as applicable to the website agreement. Any lapse in communication or
requested deliverables from the Client that bring the Web Design project to a standstill for more than 30
days will result in the project becoming "abandoned", and is subject to a project re-activation fee of 15% of
the total project cost in order to reinstate the project into agency work ow and ensure project completion.
VIII. New Frontier interior page "Stock Photography Search" Provision
After the main design is approved, the process of searching for speci c stock photos for interior pages of a
website - especially to illustrate an abstract topic at the client's request (e.g., "teamwork") often requires the
partnership of the client. Under this provision, agency hereby agrees to provide 2 rounds of stock
photography options to the best of our creative ability in accordance with the approved website design
and page content, after which agency reserves the right to enlist the client to assist in the stock
photography search (at shutterstock.com), or to charge an hourly fee of $100 per hour to continue
searching for stock photos at the client's request.
IX. Termination
The Client may terminate this Agreement, effective upon written notice to the Agency if the Agency
breaches this Agreement, and such breach is incapable of cure, or with respect to a breach capable of cure,
the Agency does not cure such breach within ten business days after receipt of written notice of such
breach.

Client Signature

Agency Signature

Testimonials
Some clients come to us for help with a single, urgent project. Others come for bigger, more in-depth
marketing needs. But regardless of why clients come to New Frontier, they all leave feeling better—more
at ease and con dent for having chosen to partner with us.

“Thankfully, we chose New Frontier over larger agencies to
handle the planning, marketing and advertising for our
global project. Our team loved working with David and his
talented staff – they were strategic, creative, and fun to work
with every step of the way”
– John Dolan, Championship Director,
USGA U.S. Women's Open
“For years, we struggled to nd an appropriate brand
identity and communication platform for our organization.

"Their thoughtful and collaborative approach resulted in
exactly what we hoped to achieve. To date, we consistently
receive rave reviews on our website, print collateral, and social
media representation. David and his team were committed,
patient, clear, and incredibly responsive. We were so
impressed that we entered into a long-term business
af liation with New Frontier for our ongoing marketing,
advertising and digital needs. Highly recommend!!"
– Michael L. Reed, COO and Managing Partner,
Dakota Wealth Management

David asked probing questions, listened carefully, and then,
almost overnight delivered a brilliant concept for our
organization. His was a piece of consulting wizardry that is
already making a profound difference in our capacity to
become known and supported.”

“When our pasta sauce was on the verge of going national
and we were in need of an agency that would truly
understand our brand and how it needed to grow, we didn’t

– Julie Joyal, Executive Director,

know where to turn. Thankfully, I met David and his
incredible team at New Frontier. It’s been a perfect

Harvard Medical School / Harvard MEDScience

partnership from day one.”

“It is beyond valuable to have access to a small agency that

– Brad Finkel, President and Founder, Hoboken Farms

understands the internal processes and demands of a big
brand, and gets things done quickly when opportunities and
emergencies come up.”
– Heidi Block, Head of US Marketing, Avrio Health, L.P.
“We are impressed with the professionalism of your rm,
and we love our new website and corporate image.
Furthermore, your optimization suggestions were spot-on,
and it’s made an unbelievable difference! Thanks again for a
great partnership.”
– Eric Kahn and Rubin Sinins, Partners,
Javerbaum Wurgaft Hicks Kahn Wikstrom & Sinins, P.C.
“What I appreciate about the New Frontier team is their
dedication to their clients. Any time I needed help
preparing for my brand launch, they were willing and able to
help. Sometimes I gave them aggressive timelines, and they
always rose to the occasion. That fact that they are nice and
fun to work with is a bonus.”
- Dawn Kidd, General Manager, North America,
Small World Brands

“Year after year, we trust David and his team to develop a
dynamic creative campaign and practical marketing strategy,
and put them into play immediately. They're smart, creative,
and budget-savvy...the best agency partners we've ever
worked with.”
– Guy Torsilieri, Chairman, National Steeplechase Assoc.
"We cannot thank you enough for not only being friendly and
inviting, but actually listening to our input regarding the
website development project. It was such a pleasure to work
with a group of people who invited questions, rather than
making us feel as if we were a bother. The level of
responsiveness during the design process exceeded all
expectations. On behalf of the rm, we want to thank you for
a website, that looks amazing and functions perfectly."
– Jonathan S. Erman, Partner, Amabile & Erman, P.C.

Additional references and contact
information available upon request

Contact

